PARENT PARTNERSHIP SERVICE

EVALUATION 2010 - 2011

Which aspects of the service have you used

2%

B Getting information

H Receiving advice on a
particular issue

= Helping me resolve a
problem or dispute

® Accessing support groups
or networks for parents

= Accessing one-to-one
support

= Attending training events

= Help with paperwork

= Preparation / support at a
meeting

For each of these services, please tell us how you
would rate your level of satisfaction

® [nformation provided
B Advice received
® Help in resolving a

problem or dispute
B Support groups or

networks for families
® One-to-one support

® Training events

= Help with paperwork




Overall, how would you rate each of the following
aspects of the Parent Partnership Service

® Timeliness of service
provided

® Advice received

® Help in resolving a
problem or dispute

B Support groups or
networks for families
® One-to-one support

® Training events

= Help with paperwork

Would you call the Parent Partnership Service for help again

®Yes

®No




Would you recommend the Parent Partnership Service to other families

¥ Yes
®No

= Don't know




